What did you learn from preparing questions to ask?

How do you feel after coming up with some questions?

You can use the same steps for any other services you
will contact.
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O INCOME / SUPPORT
O HOUSING TANF (Welfare)
Social Security / SSI

Earned Income
O HEALTHCARE Tax Credit

Medicaid COVID-19 Payments

Medicare Disability
COVID-19 Services / O JOBS
Unemployment Benefits

Workplace Health & Safety

Services for the Homeless

Eviction /
Mortgage Relief

O FOOD
Food Stamps / SNAP
Food Bank

Emergency Food
Assistance Program

Senior Nutrition Prog ram
WIC

E| SCHOOLS

Free Lunch Programs
Student Loan
Forgiveness

Online Classes /
Home Support

WHICH ONE OF
THESE SERVICES DO | oorier
YOU NEED TO

CONTACT FIRST?

What information do you need in order to contact the service?
.
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S;XE(RI:'SEU":’TFSOERR\QSSSRI:INE:DS 3. Choose your three most important questions. Mark them with an “X.”

Decisions could be made when you contact the service or later on. _ ) _ _ _
4. The type of questions you ask will decide the information you get:

1. A decision is a choice of one thing, one option instead of other options.

o ) * Sometimes you will ask questions that will be answered with a yes or no
Important decisions can be made when you seek a service.

or with one word. Those questions are closed-ended.
For example:

* Other times you will ask questions that will be answered with an
* To provide or NOT to provide you with the service

explanation. Those questions are open-ended.
* To accept the information you bring or NOT to accept it

You can change the questions from one type to another to get
2. There are some things you want to know when you contact the service. . . .
different information. For example:
What are some questions that you will ask?

Ask as many questions as you can * Closed-ended questions begin with words such as: Is, Do, Can

Write down your questions so you will remember them. * Open-ended questions begin with: Why, How, What

Change one question on your list from closed to open or from open to

closed. Add the changed question to the end of your list on Page 2.

5. When decisions that affect you are being made, there are 3 main

things you want to know:

* The reason for the decision
* The process or steps for making the decision

* Your role or what you can do to be part of the decision

Please pay attention to any decisions being made. Make sure to ask
questions that will help you learn about the reason, the process, and

your role. Mark these questions on Page 2.

It’s your right to ask questions!

You can ask them any time you want to know more or help you get what

you need.
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